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Job Description 

 

Job Title:  Head of Merchandising 

Department:  Merchandising 

Reporting to:  CEO 

 

The Brand 

Founded in 1985, MATCHESFASHION.COM is a multichannel online luxury business. 

Headquartered in London, Matches continues to create new opportunities for growth and 

development.  

 

At MATCHESFASHION.COM we firmly believe that our customer is at the centre of everything we 

do and insist that each and every customer has a luxury experience from the first moment of 

contact right through to the after sales experience and support.  

 

Every staff member, regardless of their role within the business, must always have the 

customer at the forefront of their thoughts and all actions must contribute to providing luxury 

experience of the highest standard which sets MATCHESFASHION.COM apart from all others. 

Key Objective 

Integrate formalised stock merchandising procedures into the existing frame work. 

Produce strategic financial plans for the CEO, CFO and Buying teams forecasting buying 

budgets, maximising margin and stock management. Produce regular analysis, reports 

and recommendations for the CEO, CFO and Buying Teams on all stock management, 

markdowns and movements to ensure, at all times, the maximum sales, potential 

margin and minimum residue stocks are achieved.  

Main Duties & Responsibilities 

 Develop a comprehensive Merchandising function for MATCHESFASHION.COM.  

 Train the business on the use of the Merchandising function.  

 Day to day running of the Merchandising team and responsibility for relaying the 

direction of the fashion brand to the Merchandising Team 

 Development, implementation and streamlining of the Merchandising strategy 

across all product areas 

 Evaluation of seasonal performance and objectives 

 Manage allocation of Stock in order to meet Sales Targets 

 Ensure that the retail brand is delivering financially viable, cohesive and commercial 

ranges throughout all channels within the retail business.  

 Working closely with the Finance Director, Retail Managers and other senior 

members to ensure that essentially the fashion offering in retail stores deliver on 

profit.  

 Develop the use of a formalised OTB. 

 Develop range planning with key senior management.  

 Develop a stock management system and relevant reports within current systems. 

 Manage and maintain target margin and introduce procedures to support this. 
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 Forecast performance (monthly) across all key measurable’s using WSSI. 

 Create weekly sales stock and intake reports (WSSI) with a view to formulating short 

and long term business strategies with senior management. 

 Produce departmental budget in conjunction with senior management. 

 Create plans to reduce terminal stock short term and long term. 

 Develop procedures for seasonal markdowns. 

 Produce an agreed form of reporting and communication across Buying, Finance 

and Logistics. 

 Agree and instigate key performance metrics. 

 General management of Merchandising team Holidays. 

 Regularly appraise team members and carry out MATCHESFASHION.COM annual 

performance review at the communicated time. 

 Any other duties as reasonably requested. 
 

 

Skills and Experience 

 

 Previous experience in Luxury Fashion is desirable 

 Strong people management skills 

 Strategic Planning Experience 

 Strong communication skills and ability to influence at all levels 

 Self motivated and confident 

 Strong commercial awareness 

 Experienced at developing and implementing Merchandising Strategy 

 

 


